Administration Agencies Service Identification Form

Annex 1

1. Service title: Issuing authentication certificate for
public key infrastructure (PKI) software

2. Service ID: 13011567103
(To be filled by the Planning and Budget Organization)
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Name of the agency: Iran Center for e-Commerce Development

Name of the parent organization: Ministry of Industry, Mine and Trade

Service
description

- Testing and evaluating various Public Key Enabled (PKE) software (digital certificate)
including web based and standalone software

- Testing and evaluating software development kit of PKE software or PKE SDK

- Granting authentication certificate in the field of PKE software (digital certificate)

Producing/importing and/or any
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1- Submitting evaluation application for the product

2- Checking the documents and providing installation time

3- Installing product and providing installation confirmation
4- Performing evaluation and submitting evaluation report

10. Service processes connection diagram:
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1 (Filing:
Applicant: completing and submitting form no. 1 (application to open a file) to the root Certification
Authority (CA)
Root CA: competing and submitting form no. 2 (Filing) to the applicant
2 (Delivery of documents:
Applicant: competing and submitting form no. 3 (documents) in addition to its annexes to the laboratory
Laboratory: checking the documentations




Laboratory: completing and submitting form no. 4 (request for amendment) to the applicants if the
documents have defects

Laboratory: completing and submitting form no. 5 (installation que) to the applicant if documents are
sufficient

3 (Installation and start up

Applicant: installing and starting the product in the laboratory and ensuring that the software environment
is operational

Laboratory: completing and submitting form no. 6 (installation confirmation) to the applicant and root CA
Laboratory: completing and submitting form no. 7 (reinstallation que) to the applicant if installation has
failed a new installation is needed

Laboratory: completing and submitting form no. 8 (time and cost estimate) to the applicant

Laboratory: completing and submitting form no. 13 (invoice) to the applicant

Applicant: payment of invoice and informing the laboratory by submitting a completed form no. 19 (notice
of payment)

4 (Evaluation :

Laboratory: performing product testing and evaluation according to standards approved by the root CA
Laboratory: completing and submitting form no. 19 (code evaluation application) to the root CA if source
code evaluation is required

Root CA: completing and submitting form no. 10 (reply to code evaluation) to the laboratory if source code
evaluation is accepted/rejected

Laboratory: completing and submitting form no. 11 (Operations completion/suspension) in addition to
evaluation report and relevant documentations to the root CA

5 (Examining report

Root CA: examining testing and evaluation report, verification of test being carried out at the laboratory
Root CA: completing and submitting form no. 12 (non-compliance) to the laboratory if the report is not
approved

Root CA: completing and submitting form no. 14 (final results of evaluation) to the applicant if the report is
approved

6 (Issuing authorization certificate

Applicant: competing and submitting form no. 15 (request for reevaluation) to the root CA if there are
problems and critical errors in the report and a repeat of test and reevaluation is needed

Root CA: competing and submitting form no. 16 (permission for reevaluation) to the applicant

Applicant: competing and submitting form no. 17 (forfeiting reevaluation) to the root CA if the applicant is
not willing to repeat test and reevaluation

Root CA: Issuing product authorization certificate if no critical errors are encountered

Particulars of the person completing the Tel:41031323 !Ema.llz _ | Department: Root cA
form: Sara Jami jami.s@ecommerce.gov.ir
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